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Information & Communications Technology Transformation
The global Information & Communications Technology (ICT) ecosystem is in a constant state of transformation as new software, technologies, tools, and applications emerge at an unprecedented pace. From artificial intelligence (AI), machine learning (ML), and the internet of things (IoT) to cloud and quantum compute, innovative technologies are transforming industries, disrupting traditional business models, and revolutionizing the way people work and live. Each new technology comes with a new set of possibilities and challenges, making it increasingly difficult for organizations to stay abreast of the best-fit tools that will help them align their strategic goals and operations with evolving customer expectations.

Technology providers are grappling to seamlessly integrate new functionalities that bring in the best returns on investment amid rising competitive intensity, making the traditional siloed approach redundant. To stay competitive and maximize customer value, providers need to build an ecosystem that works together in the spirit of coopetition.

Amid this transformation, we help industry incumbents identify lucrative growth opportunities, best practices, and mega trends that empower them align their strategic priorities with their long-term growth goals. Our proprietary frameworks and tools help organizations navigate the evolving world of disruptive technologies to achieve sustainable growth.
















Frost & Sullivan is proud to be partnering with leading trade associations and best-in-class event organizers.



Knowledge Partners
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Cloud
Cloud-based operations have emerged as a critical pivot for organizations to survive and thrive in a connected digital economy amid dynamic macroeconomic environments. By leveraging the immense potential of public, private, hybrid, and multi-cloud strategies, we empower companies to effectively scale go-to-market strategies, optimize costs, and develop working models that transcend physical and virtual boundaries, to maximize flexibility and security across their IT infrastructure.



Learn More
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Artificial Intelligence (AI) & Data Analytics
As cross-industry organizations seek to unlock the immense value of data, AI and analytics are becoming central components that enable them to drive operational efficiencies and create strategic differentiation. Given the scale of the AI impact on businesses, governments, and the society, it is unleashing a universe of growth opportunities for ICT technology vendors and service providers. We enable ecosystem players to assess emerging opportunities and gain comprehensive insight into enterprise AI priorities, adoption drivers, challenges, and mega trends to usher in sustainable, long-term growth.



Learn More
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Metaverse, Augmented Reality (AR), Mixed Reality (MR), Virtual Reality (VR)
As the foundational pillar of the ‘phygital’ world, the Metaverse revolution will disrupt traditional business operations across industries and functions, reshaping the way people and companies interact. The proliferation of extended reality (XR) technologies opens innovative ways for individuals to interact with each other and with information. From integrating blockchain, AI, machine learning (ML), and digital twins to digital content and services, we help organizations navigate tomorrow’s virtual worlds to unlock new growth opportunities today.



Learn More
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Data Centers & Colocation Services
As the global demand for digital services continues to skyrocket, the need for best-in-class data centre colocation services has become a strategic priority for industry incumbents. We assess regional and global sector trends, industry shifts, emerging success factors, and best practices to help colocation service providers prioritize best-fit growth opportunities and align their strategies for sustained growth.



Learn More
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Enterprise Network Services
To support the digital economy, enterprise networks must rely on flexible, robust, and smart architectures that guarantee scalability, maximize security, and minimize downtime. We track the evolution of business network services from static, fixed, and passive transport systems to dynamic and intelligent enablers of next-generation digitalization. From software defined WAN, network function virtualization (NFV), automation, and multi-cloud connectivity, to bundled services and new monetization models, we deliver focused insights to unlock opportunities that help companies build competitive differentiation.



Learn More
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Internet of Things (IoT) & Edge
IoT is augmenting the way traditional industries operate by connecting devices and digitizing the physical world to unleash new levels of automation, efficiency, and productivity. Our intelligence spans the entire IoT continuum, from hardware, devices, software platforms, technology convergence, blockchain, and edge computing to managed connectivity, smart cities and homes, and quantum computing. This equips companies with optimal IoT solutions, investment opportunities, and best practices to maximize profitability.



Learn More
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Enterprise Wireless Services
The advent of 5G and next-generation wireless technologies is disrupting traditional models of communication, as businesses race to imbibe hyper connectivity in support of improved operations. To capitalize on this transformation, we track 5G enterprise services, network infrastructure, OSS/BSS systems, public and private networking deployments, innovative applications and use cases, industry regulations and next generation payments services. Our intelligence helps companies assess megatrend-focused strategies to unlock new avenues of growth.



Learn More
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Unified Communications
Driven by shifts in how and where people work today, and advancements in a vast array of innovative technologies, including AI, cloud platforms, new digital channels and API-enabled programmability, business communications are undergoing a major transformation. Through our ongoing research and engagement, we equip the entire ecosystem of communications providers, vendors, and partners to align their communications and collaboration solutions and strategies to this unprecedented change, as they enable organizations to increase employee engagement and streamline operations.



Learn More
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Contact Center Solutions
As we move towards an AI-infused, omnichannel world, it is crucial for businesses to adopt innovative platforms that meet and exceed the customized needs of tomorrow’s customers, workforce, and decision-makers. From models such as cloud hosting and business process outsourcing, to premises-based solutions, embedded technologies like AI, chatbots, natural language processing (NLP), speech analytics, and IoT, we help industry incumbents identify distinctive go-to-market strategies to optimize customer and employee experiences.



Learn More












Latest Information & Communications Technology Growth Opportunity News
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Top 7 Strategic Imperatives Revolutionizing Digital Content Services							


by Frost & Sullivan | Apr 1, 2024
Is your organization prepared for the transformation in digital content services, and the strategic imperatives that are fueling this change?The digital content services ecosystem is on the cusp of a transformation driven by the exponential growth of internet users,...
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Harnessing Frost RadarTM for Robust Competitive Benchmarking in Data Centers and Colocation Services							


by Frost & Sullivan | Mar 25, 2024
Where Does Your Organization’s Growth Strategy for Data Centers and Colocation Services Stand vis-a-vis Your Competitors?  In today's digital economy, public cloud service providers, enterprises, and governments find themselves increasingly reliant on best-in-class...
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Companies to Action: Driving the 5G Evolution with Innovative Solutions and Services							


by Frost & Sullivan | Mar 20, 2024
Transforming Telecommunications for a Connected World The introduction of the fifth generation of wireless technology (5G) is transforming the global telecommunications industry. The global 5G network infrastructure industry is rapidly expanding beyond traditional...



			






 















Are YOU ready to embrace transformation?

Frost & Sullivan has six decades of experience analysing industry transformation and identifying innovative growth opportunities. Start your transformational journey that, fuelled by four powerful components, will ensure your success in navigating the ever-changing landscape of your industry.


















Schedule a Growth Dialog with our team to dive deeper into transformational strategies and explore specific needs within your company.













Become a Frost Growth Expert in your area of specialization and share your expertise and passion with the community through our think tanks.













Join Frost & Sullivan’s Growth Council and gain access to leading global executives and think tanks focused on the transformational growth strategies of your industry.













Designate your company for evaluation as a Company to Action to increase exposure to investors, partnership potential, new M&A opportunities, and other growth prospects for your business.






















"*" indicates required fields


 

Hidden
Select Your Transformation Journey*I would like to schedule a Growth Pipeline Dialog with Growth Coach
I want to join Growth Innovation Leadership Council
I want to join the Frost C2A (Companies to Action) Program
I want to join this transformational Journey as Sector Expert



Hidden
Select Your Transformation JourneyI would like to schedule a Growth Pipeline Dialog with Growth Coach
I want to join Growth Innovation Leadership Council
I want to join the Frost C2A (Companies to Action) Program
I want to join this transformational Journey as Sector Expert



Hidden
Select Your Transformation Journey



Schedule Your Growth Dialog™



Engage in a Growth Dialog

Engage in a Growth Dialog to dive deeper into transformational strategies and explore specific needs within your company.




Become a Member of Growth Council

Become a Member of the Growth Council to gain access to leading global executives and think tanks focused on transformational growth strategies.




Join Companies to Action Program

Join the Companies to Action Program to increase exposure to investors, partnership potential, and new M&A opportunities.




Enlist as a Frost Growth Expert

Enlist as a Frost Growth Expert and share your expertise and passion with the community.





FirstName* 

Last Name* 

Company Name 

Job Title 

Email*



Phone number*

Country*Select your country *
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands



Preferred Date

MM slash DD slash YYYY





Subscribe

Frost & Sullivan may use your contact information to provide you information about our growth opportunities, services or events. You can unsubscribe anytime.




Terms*

By clicking submit, I agree to Frost & Sullivan’s Terms of Use and Privacy Policy.*






Phone
This field is for validation purposes and should be left unchanged.




 Submit 
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Powering Clients to a future shaped by growth




Schedule a complimentary Growth Pipeline Dialog
Subscribe to our Growth Opportunity Newsletters




7550 IH 10 West, Suite 400, San Antonio, TX 78229
+1 877 463 7678 • hello@frost.com
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Cookies help to provide a more personalized experience, relevant content for you, and web analytics for us. To learn more about the different cookies we're using, check out our Cookie Policy Do not sell my personal information.

ACCEPT ALLREJECTSettings

Manage consent





Close






Privacy Overview
                        
This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.



                    







Necessary                            


 Necessary 



Always Enabled                                




Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	__cfruid	session	This cookie is set by the provider Cloudflare. This cookie is used for load balancing and for identifying trusted web traffic.
	_GRECAPTCHA	5 months 27 days	This cookie is set by Google. In addition to certain standard Google cookies, reCAPTCHA sets a necessary cookie (_GRECAPTCHA) when executed for the purpose of providing its risk analysis.
	_PCCID	5 years	Identifies the visitor across devices and visits, in order to optimize the chat-box function on the website.
	_PCCSID_363163	20 minutes	Required for functioning of the Pure Chat box.
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	JSESSIONID	past	Used by sites written in JSP. General purpose platform session cookies that are used to maintain users' state across page requests.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.












Functional                            


functional






Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__cf_bm	30 minutes	This cookie, set by Cloudflare, is used to support Cloudflare Bot Management.
	aka_debug	session	This cookie is set by the provider Vimeo.This cookie is essential for the website to play video functionality. The cookie collects statistical information like how many times the video is displayed and what settings are used for playback.
	bcookie	2 years	This cookie is set by linkedIn. The purpose of the cookie is to enable LinkedIn functionalities on the page.
	lang	session	This cookie is used to store the language preferences of a user to serve up content in that stored language the next time user visit the website.
	lidc	1 day	This cookie is set by LinkedIn and used for routing.
	player	1 year	This cookie is used by Vimeo. This cookie is used to save the user's preferences when playing embedded videos from Vimeo.
	vc	never	This cookie is set by addthis.com on sites that allow sharing on social media.












Performance                            


performance






Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	_gat	1 minute	This cookies is installed by Google Universal Analytics to throttle the request rate to limit the colllection of data on high traffic sites.












Analytics                            


analytics






Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_ga_6JHN0QW8FW	2 years	This cookie is installed by Google Analytics.
	_gat_gtag_UA_197764616_1	1 minute	This cookie is set by Google and is used to distinguish users.
	_gat_gtag_UA_53927943_3	1 minute	Set by Google to distinguish users.
	_gd_session	4 hours	This cookie is used for collecting information on users visit to the website. It collects data such as total number of visits, average time spent on the website  and the pages loaded.
	_gd_svisitor	session	This cookie is set by the Google Analytics. This cookie is used for tracking the signup commissions via affiliate program.
	_gd_visitor	2 years	This cookie is used for collecting information on the users visit such as number of visits, average time spent on the website and the pages loaded for displaying targeted ads.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	CONSENT	16 years 4 months 10 days 14 hours	These cookies are set via embedded youtube-videos. They register anonymous statistical data on for example how many times the video is displayed and what settings are used for playback.No sensitive data is collected unless you log in to your google account, in that case your choices are linked with your account, for example if you click “like” on a video.
	vuid	2 years	This domain of this cookie is owned by Vimeo. This cookie is used by vimeo to collect tracking information. It sets a unique ID to embed videos to the website.












Advertisement                            


advertisement






Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	bscookie	2 years	This cookie is a browser ID cookie set by Linked share Buttons and ad tags.
	i	never	The purpose of the cookie is not known yet.
	IDE	1 year 24 days	Used by Google DoubleClick and stores information about how the user uses the website and any other advertisement before visiting the website. This is used to present users with ads that are relevant to them according to the user profile.
	test_cookie	15 minutes	This cookie is set by doubleclick.net. The purpose of the cookie is to determine if the user's browser supports cookies.
	VISITOR_INFO1_LIVE	5 months 27 days	This cookie is set by Youtube. Used to track the information of the embedded YouTube videos on a website.
	YSC	session	This cookies is set by Youtube and is used to track the views of embedded videos.
	yt-remote-connected-devices	never	These cookies are set via embedded youtube-videos.
	yt-remote-device-id	never	These cookies are set via embedded youtube-videos.
	yt.innertube::nextId	never	These cookies are set via embedded youtube-videos.
	yt.innertube::requests	never	These cookies are set via embedded youtube-videos.












Others                            


others






Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	__wpdm_client	session	No description
	_an_uid	session	No description available.
	_techvalidate_session	session	No description
	6suuid	2 years	No description available.
	et_pb_ab_view_page_63974	session	No description
	li_gc	2 years	No description
	ppwp_wp_session	30 minutes	No description
	raygun4js-userid	never	Description unavailable.
	ruid	6 months	No description
	sync_active	never	No description available.
	thirdPartyCookiesEnabled	1 day	No description available.
	visitorId	1 year	No description
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